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IEAT Chairman John C.T. Huang
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Your Best Partner
in Global Trade Outreach

The Importers and Exporters Association of Taipei
(IEAT), established in 1947, represents businesses
engaged in import-export trade. The 5,700-member
strong organization is the largest importers and
exporters association as well as one of the most
influential private chambers of commerce in Taiwan.

Trade is a mainstay of the Taiwan economy. Through
their ingenuity and industriousness, Taiwan traders
have laid a cornerstone to economic progress on
the island. For more than six decades, the IEAT has
effectively bridged communication between the
government and the trade sector. Guided by the
principle of “Par excellence, Innovation, Integration,
and Service”, the IEAT sets out to advance members’
interests through coordinating the sector and
to further economic progress through fostering
international trade. Great strides have been made
in forging sectoral consensus, protecting members’
rights and benefits, and facilitating businesses to tap
trade opportunities.

In light of the changing global economy and the
signing of Economic Cooperation Framework
Agreement (ECFA), the IEAT steps up its efforts
to strengthen collaboration with trade agencies,
conduct research on the global economy and major
markets, and deepen support of member companies
participating in trade fairs, overseas procurement
and market expansion. It also organizes trade fairs
locally and abroad as well as sets up platforms for
foreign trade.Liaison offices in Dalian and Xiamen
cities facilitate economic exchange between Taiwan
and Mainland China.The International Trade Business

School aims to nurture trade professionals through
close industry-academia collaboration.

The IEAT is committed to providing quality service
catering to members’ needs. In consecutive years,
the IEAT has received service excellence awards by the
Ministry of Economic Affairs (MOEA), the Mainland
Affairs Council, and the Taipei City Government. The
association also engages in charity work, community
service, and services to national servicemen and their
family members.

HERE T EENRECFhEs
IEAT and the Tokyo Chamber of Commerce and Industry sign a
cooperation agreement
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Joint meeting between Boards of Directors and Supervisors
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Board of Directors and Board of Supervisors members
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Leadership with a Vision ;
Service Par Excellence

The IEAT provides comprehensive services to member
companies spanning a wide range of industries and
conducting trade across diverse regions. The main
trading partners are North America, Europe, Northeast
Asia, Southeast Asia and Mainland China, and the
main industries, machine tools, electrical equipment
and petrochemical products.

The organizational setup consists of the Delegates
Committee, the Board of Directors, the Board of
Supervisors and an administration division. The
Delegates Committee, comprising 80 representatives
elected by the general membership, represents the
highest authority. The 27-member Board of Directors
and 9-member Board of Supervisors formulate the
operation guidelines. The Chairman is elected from
the Board of Directors to take charge of internal
and external affairs with the assistance of two
Vice Chairmen. The Board of Supervisors elects a
Summoner to oversee all financial operations.

To better serve members, the Board of Directors
oversees 7 Committees, namely, the American Affairs
Committee, European and African Affairs Committee,
Asian and Oceania Affairs Committee, Mainland
China Affairs Committee, Editorial and Publications
Committee, Members’ Liaison Committee and
Scholarship Fund Committee.

The Secretary General and the Deputy Secretary
General administer the daily operations of the
Trade Promotion Department,the Trade Services
Department,and the Administrative Services
Department as well as Infomation Services Center,

which are staffed by some 50 officers.

The Trade Promotion Department consists of the
International Affairs Section and the Mainland China
Affairs Section; the Trade Services Department
oversees the Domestic Affairs Section and the
International Trade Business School; and the
Administrative Services Department manages the
Finance and Administration Section, and General
Affairs Section. The IEAT is also commissioned by
the Bureau of Foreign Trade to run the Exhibition
Supporting Project Office, MOEA (ESPO) and the
Global Trade Pioneer Project Office, MOEA.

IhEREE R

IEAT fosters close business relations with global partners
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I. A Voice of the Trade Sector and
Its Best Representative

FEEERE AN S
Meeting of the industry-specific working groups

10

s REBBENIREEEEES « $HHSEMUIE S48

BEERRELES

Making recommendations to government agencies
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* Feedback and Recommendations : Offers timely
feedback on pertinent issues to the government by
collating members’ opinions and research findings.

¢ Shaping major economic policies : Takes part in
policy making and makes recommendations based
on members’ views and expert opinions.

¢ Industry-related studies and research : 22
industry-specific working groups and 7 topic-
specific working groups to provide timely assistance
in tapping business opportunities and in the
understanding of rules and regulations.

® Consultation for industries : Advisory services
available through a Joint Service Center for Importers
and Exporters set up in 1998 to cull expertise from
agencies that include the Bureau of Foreign Trade,
the Industrial Development Bureau, the Small and
Medium Enterprise Administration, the Ministry
of Health and Welfare, Customs Administration
(Ministry of Finance), Keelung Customs, and the
Taiwan External Trade Development Council.
Starting in 2006, two additional counters provide
consultation on the Chinese market and on a broad
range of issues covering trade and commerce,
finance, taxation, law, marketing management,
business administration, and foreign marketing
opportunities.
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Working groups based on 22 industries

EE o TEEEERTKESERIR - BIFOEHETEE HER  BHEEEN - ARPEIKEDSG 251 EZmER/\ME  Agriculture, animal husbandry and fishing & T 2844/)\48 Electrical equipment
HEIRD ERSEE - BFARFS © products
B NIE&/ B Processed food EIER/ Information products

‘ %?@iiiﬂﬁ;ﬁiﬁ %ﬁiﬂﬁ%@ﬁ&:ﬁiﬁ%ﬁﬁﬂ% ’ e+ {EEZHZE EEMNIY)ME  Food additives SEE Automobile

EHEERFSEXRRE - RUSHES - Working groups based on 7 special research fields glLa/ 8 Dairy products 2mest/ViH Transportation equipment

. = % .
- BUARREEFRIE | DEEEN_+_@Ex  WHURIE  Teeton PRBRIGE  ealh food products HRLAJE  Machney oo o
4 N —

AR TCEEEMITE - BNSHIVESE > BE)  EEEZE/IE  Finance and foreign exchange tRE] Cliriesis el prodes rﬁf@ﬁjﬁﬁﬁuud\fﬁﬂ fpclrts and leisure products, including

==  I5ER Sp g e . . o (E8iE) ootwear

S ENEDK  ERINEREDRE SBEAYTARSS ) 4E Custor:]s procedures and logistics i Western medicinal products 5 EIBEIECE [V Toys, gifts and jewelry

researc

= =S .3 = = e s FAE/ 4B Tobacco, wine and liquor 1t T/\48 Chemicals, including minerals and related
o hEgj\:E%;gEEHﬁ}% . %TﬁEDEEﬁE/ﬁ'EELEEZF& lgn’éiiiﬁﬁﬂ%d\ﬁﬁ Trade and commercial laws éﬁEE: prOductS

B FER—NNNEER [HEOREHERE | | (SWES)

) | o HISENEREEE - T25 - /)b IRERIAFUNVE Environmental protection W/ e Textile products, including handbags WHEE RS/ \E Cosmetics and cleansing products

&~ EAEAE - MREHERE  BiEW NERe  AEESZIGE  Mainland China trade (EFREE)

A S i3 B S AR R B (BT 0/ SRS BERS - i SEHENEEE/E  Beef imports =22/ )48 Instruments, including medical and E#M&IFE/)\HE  Building materials and furniture

RALLZARELR » IR-OONEMIL [ PEIAPEMIZEH scientific items

A LA = Photographic equipment )\ Iron and steel products

RFEEO ) DR [E83BRBOIN) - HSEAN

11



g
-
3
o
i
T
P
H)
S5

Global Trade ach

www.ieatpe.org.tw

I1. Creating Business Opportunities to
Further Global Trade

CRAEEEMEEREE?
The Taiwan-Korea Economic and Trade Committee convenes a regular
meeting
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IEAT organizes international trade fairs to create trade opportunities
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¢ Twinning relationships : Cooperation agreements
with more than 80 business organizations in
more than 30 countries, and memorandum of
understanding with some 30 plus agencies in
Mainland China to foster economic exchanges.

® Hosting foreign trade and business organizations :
Exchange of business information with visiting
delegations; arranging for business talks; and
organizing talks on potential markets.

* Outbound missions : Coordinating members’
participation in major trade shows and specialized
exhibitions at home and abroad; organizing
business trips to prospective markets for exhibitions,
procurement, and market studies.

* Matching sessions : Joint organization of exhibitions,
procurement talks, and matching sessions with
foreign trade and economic agencies to facilitate
market development .

EEEEEEREHHE

The Thai Chamber of Commerce pays a courtesy visit to IEAT

¢ Exhibitions held locally and abroad : Promotes
Taiwan brands as well as building a business
platform for greater trade opportunities.

¢ The Taiwan-Korea Economic and Trade Committee :
The committee, established in 2004, expedites
business exchange between the private sectors of
the two regions.

¢ Taiwan Health Industry China Business Development
Association: Established in 2012, the association
facilitates the Taiwan health industry in tapping
business opportunities in the mainland Chinese
market.

£ TESRREXAENEMEMES ) Mg
The Taiwan Health Industry China Business Development Association
hosts a business seminar
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International Wine Promotion
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IEAT conducts seminar tours in mainland China
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Certificate of Origin issuance

¢ Participation in international conferences :
Attending major events to understand trade and
economic trends, and to establish external relations.

® The Exhibition Supporting Project Office, MOEA :
Commissioned by the Bureau of Foreign Trade,
MOEA, to assist importers and exporters in
international exhibitions to bolster foreign trade.

© Talks and seminars in Mainland China : Talks and
discussions featuring local and foreign experts on
important trade issues to serve the needs of Taiwan
businesses.

\

AL MHOEERRAI A SRS RERNAE
Operations of the Exhibition Supporting Project Office, MOEA

° Promotion of trade opportunities : Publicizing
overseas trade opportunities on IEAT websites and
providing regular updates of electronic trade news.

* Issuance of documents : Issuance of certificates such
as L/C transfers, export/import commissions and
merchanting trade certificate, Certificate of Origin
(Taiwan origin), ECFA Certificate of Origin (Taiwan
origin), certificate of tender/bidding qualifications
and membership identification.
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II1. Strategic Alliance and Networking
Exchange for Greater Trade

www.ieatpe.org.tw
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Mr. Shih-Chao Cho, Vice Minister of the Ministry of Economic Affairs
discusses current issues with member companies
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Ms. Jen-Ni Yang, Director General of the Bureau of Foreign Trade
attends Federation of International Trade Related Associations
general meeting
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* Joint sessions : Regular discussions between
economic officials and IEAT board members and
working group conveners to give timely industry
feedback.

¢ Visits to relevant departments : Visits to customs
departments, production facilities, science parks,
research institutions and logistics centers to
familiarize members with related operations and
business trends.

¢ Federation of International Trade Related
Associations - Founded in 2000 by 172 trade
associations to deepen sectoral interaction in pursuit
of common interests.

® Strategic collaboration : Closer cooperation
to be forged with the Taipei City Government
Department of Economic Development, the Taiwan
External Trade Development Council, the Taiwan
Electrical and Electronic Manufacturers’ Association,
the Export-Import Bank of the ROC, the China
Productivity Center, the Taiwan Electronics Testing
Center, and other organizations.

© Concessionary benefits : Cooperative agreements
reached with peripheral services of the trade sector
to provide members with lower costs for business
support services such as testing, travel and legal
consultations.

® Social activities : Activities for members:’
interaction, such as hikes and golf matches.

BINBRSEEY
Member companies visit the customs department for a better
understanding of its operations.

BPFESESHRINFES)

Regular golf games promote social interaction among members
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The Trade Magazine and trade-related publications
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Publication of 7rade Magazine : Reports and
analysis of domestic and foreign developments in
trade and economy, foreign exchange, industries
and markets, and IEAT activities. For distribution to
members and related agencies at home and abroad.

Publication of trade and business series : Titles on
various specialized topics relating to trade practices
and the Mainland Chinese market.

Topical research : Updating members on the latest
business developments through studies on topics
relating to changes in global trade and major or
prospective markets.

The Book Gallery and the Trade Resource
Library : The Book Gallery puts on sale trade
and business publications while the Trade Resource
Library contains a collection of trade and business

NEE
The Book Gallery and the Trade Resource Library

. (il gy =
R i

information resources, industry yearbooks and
periodicals.

Membership directory : A listing of member
companies according to H.S. Code is made available
for business interaction through online search at the
official IEAT website.

Electronic services : Digitalized information for
members through IEAT website (www.ieatpe.org.
tw) and subsidiary sites of the International Trade
Infoweb, the China Trade Information website,
Law and Regulations Billboard and the Book
Gallery. These provide information on membership
database, IEAT activities, market updates, trade
opportunities availability, and promulgation of
trade laws and regulations. In addition, the [EAT
International Trade Newsletter provides members
regular updates of business information.

19
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FIRIEMERIET THIESERIZEEEIL BEE
Former Vice President Mr. Vincent Siew lectures at ITBS CEO class
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Professional trade certification examinations
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Trade Professionals Training : After the ROC
Trade Education Foundation was set up in 1979,
the International Trade Business School opened
in 2014 to train trade professionals. Courses
are conducted on trade practices, professional
certification, management and leadership, and
internationalization. Classes are also held on
industry knowhow, service trade, and innovation
and creativity.

Initiating the ITBS CEO program for leadership
development : The International Trade Business
School launched the ITBS CEO program in 2015
to give businesses an extra boost in making a
transformation to meet global challenges. Featuring
lectures by notable experts, the program covers a
broad scope and discusses various issues from global
and current perspectives. The purpose is to develop
entrepreneurial mindest and business innovations.

TR E S REE
International Trade Scholarships

International trade scholarship : Scholarships
are awarded regularly to college students for
outstanding performance in international trade
programs.

Professional examinations : The International Trade
Certification Examination endorse basic skills and
professionalism of graduates and practitioners in
trade-related fields. Each year, successful candidates
among the several thousand test-takers are awarded
certificates and listed in the International Trade Job
Bank talent pool.

Seminar on food safety : Since 2014, [EAT obtains
the approval of Taipei City Government Department
of Health to conduct food safety education and
assist related industries to upgrade their operations.

BMZKESEEN
Training of trade expertise
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With the advent of globalization and the Cloud Era, Cross-border
E-commerce is to set to shape future trading patterns. The [EAT aims to
integrate the resources of the industry, the academia and the government
for the development of a trade platform and e-commerce expertise to
pave the way for global outreach and new business opportunities.

In its relentless pursuit of excellence and innovation, the IEAT will
heighten cooperation with all sectors, ensure quality service to its
members, and pool the available resources to establish a trade platform
for the global market. To help members cope with global challenges, it
will provide assistance in industrial upgrading, specialization, expansion
and technology of scale. It will continue to fortify its role in bridging
communication between the government and the business community.
In so doing, the IEAT takes the helm in providing top notch trade services
as one of the finest and most influential trade organizations to bring
about economic growth and prosperity.
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IEAT holds forum on Cross-border E-commerce
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